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The Science of Success
A Full-Day National Management Conference
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Pricing
£895 +VAT per place

Visionaries Members: Simply allocate 1 place

from your account for each place required

How to Register
Online:www.benchmarkforbusiness.com
Faxback: +44 (0)1224 636030
Telephone: +44 (0)1224 636200
Email: team@benchmarkforbusiness.com

A tear-off registration form is available on the back cover

Featuring two of the world’s most revered management thinkers, this

conference will explore the reasons behind exceptional leadership and

unparalleled success. In a rare appearance in the UK,management gurus

Daniel Goleman andMalcolm Gladwellwill challenge traditional perceptions

as they discuss what drives the world’s most prominent achievers.

THE SCIENCE OF SUCCESS

Conference Partners:

www.mbs.ac.uk www.nwda.co.uk www.ddiworld.com

Manchester Business School (MBS)
is the UK’s largest campus-based
business and management school
and is ranked 32 in the world
(Financial Times, 2009).

It provides a comprehensive suite
of undergraduate, postgraduate
and custom-made executive
programmes for private and
public sector organisations.

MBS is the UK’s leading centre
for business research (RAE 2008)
and the MBS Doctoral programme
was recently ranked as the best in
the world (Financial Times, 2009).

www.insidermedia.com

Insider Media is a leading
independent publisher covering
business from a regional
perspective and operates in print,
online and in person.

Insider publishes five award-
winning regional business
magazines, digital newsletters
and hosts business events
ranging from intimate seminars,
networking breakfast events,
conferences and awards dinners.
Insider has offices in Manchester,
Leeds, Sheffield, Birmingham,
Nottingham, Bristol and Cardiff.

The Northwest Regional
Development Agency (NWDA)
leads the economic development
and regeneration of England’s
Northwest, providing a crucial link
between the needs of business
and Government policies.

A major responsibility for the
Agency is to help create an
environment in which businesses
in the region can flourish through
offering business support,
encouraging new start-ups,
matching skills provision to
employer needs and bringing
business investment into
the region.

DDI is a global talent
management consultancy that
helps organisations close the gap
between the talent they have
and the talent they need.

Whatever the economic situation,
competitive environment or current
business objectives, having the
right people with the right skills
in place will prove the difference
between strategy success, or
alternatively failure. DDI can help
you build the talent management
systems and strategies that ensure
strategy execution through
people readiness.

JoinVisionaries:
Visionaries, our executive club, is the most

cost-effective and beneficial way to attend

Benchmark’s world-class conferences.

An exclusive membership community

providing inspirational learning –

simple really.

Telephone: +44 (0)1224 636200
Email: team@benchmarkforbusiness.com
www.benchmarkforbusiness.com

BENCHMARK EXECUTIVE CLUB
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The psychologist Daniel Goleman is the world’s leading
expert on Emotional Intelligence. His book (of the same
title) was on The NewYork Times best-seller list for a
year and a half,with more than 5 million copies in print
worldwide. It is an international best-seller and has
been translated into over 30 languages. The Harvard
Business Review called Emotional Intelligence
“a revolutionary,paradigm-shattering idea – the kind
of idea that does not just advance the conversation,
but permanently alters it.”

Dr Goleman has authored numerous best-sellers
including:WorkingWith Emotional Intelligence,Primal
Leadership and Social Intelligence.

In Manchester,Dr Goleman will discuss the keys to
successful leadership and share proven methods for
leadership development.He will demonstrate how to
harness and develop Emotional and Social Intelligence
to improve your organisation’s performance.

Malcolm Gladwell is a staff writer with The NewYorker
magazine. In 2005 he was named one of Time Magazine’s
100 Most Influential People.He is the author of three
groundbreaking books,The Tipping Point, Blink,
and Outliers. All were number one NewYork Times
best-sellers.

His latest book Outliers – The Story of Success explores
the unconventional reasons behind successful
individuals. During this conference,Malcolm Gladwell
will take delegates on an intellectual journey through
the world of Outliers – the best and the brightest, the
most famous and the most successful. From Bill Gates
to The Beatles,Gladwell will investigate what makes
these individuals successful and exposes some unusual
findings.Gladwell’s message is sure to challenge your
thinking and the way in which you view the world.

Goleman’s thinking is absolutely vital
for leaders everywhere.
Warren Bennis

“
“

Gladwell has become an all-out
international phenomenon.
New York Times

“
“

Daniel Goleman

The Speakers:

Malcolm Gladwell



Daniel Goleman & Malcolm Gladwell
15th September 2009,Manchester

Please register place(s) at £895 plus VAT
per place

Please register place(s)
from my Visionaries account

PAYMENT (please tick the relevant box) Please make all payments to ‘Benchmark for Business’

My organisation is a member of Visionaries. Please allocate my registered places against my membership entitlement.

Please invoice my organisation (Purchase Order No. if applicable)

I am sending a cheque for £

I wish to pay by Visa | MasterCard | Amex (please circle) Card Number

Name of card holder: Expiry Date: M | Y

Please insert the number of places required
DELEGATE PLACE(S) VISIONARIES PLACE(S)

ORGANISATION DETAILS

Organisation Name:

Address:

Postcode:

Tel: Fax:

Email:

Contact Name:

Position:

DELEGATE DETAILS

Name:

Position:

Organisation:

Name:

Position:

Organisation:

Name:

Position:

Organisation:

For additional delegates please use a separate sheet

TERMS AND CONDITIONS: Submission of this form to the organisers is confirmation of an official booking. Payment is due within 14 days of our invoice date. If no
payment has beenmade by 11th August 2009, the organisers reserve the right to refuse admission. Cancellations are permitted, less a 20% administration fee, provided
cancellation in writing is received by us at least 30 days prior to the conference date. Visionaries cancellations can be accepted up to 30 days prior to the conference.
After this no cancellation is permitted, but substitute delegates will be welcome. The organisers reserve the right to alter the programme if necessary.

OTHERWAYS
TO REGISTER:

Online: www.benchmarkforbusiness.com
Telephone: +44 (0)1224 636200
Email: team@benchmarkforbusiness.com

Post: Benchmark for Business
20 Rubislaw Terrace
Aberdeen AB10 1XE, Scotland

Registration Form
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To register please complete this form and faxback to +44 (0)1224 636030

PRICES ARE SUBJECT TO VAT @ 15%

EVENT
Please insert the number of places required

For an enhanced delegate experience and exceptional
cost savings, join our executive clubVisionaries
Call us on 01224 636200 for more information


